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Language mediation 

New challenges for the 2010s
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Teaching and learning 

multilingual communication skills
2010 CEL/ELC Forum



Meeting a need

Language 
specialists

Bachelor's Degree Bachelor's Degree 
level 

Further 
specialisation at 
Master's level



Meeting a need...

For the language 
industry 
For multilingual For multilingual 
corporate 
communication 
For public service 
language mediation



Advanced multilingual skills...

– Carry out professional tasks in and 
between  at least 3 languages
Accurately process complex 
multilingual informationmultilingual information
Communicate and mediate orally or in 
writing in professional contexts
Take into account context and 
audience



Combined with...

Ability to understand
Basic economic, political and legal 
concepts and issuesconcepts and issues
Complex intercultural issues
Communication theory and practice

Ability to use
Standard and dedicated language 
mediation software
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Learning resources



Using Multicom resources



Benefits

Student motivation through

• An inclusive approach to skills
– languages – languages 
– Information processing
– IT
–mediation

• Cross-cultural perspectives
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MERCI !MERCI !

Elaine Rees & Daniel Toudic
Université Rennes 2


